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How to Complete Broker Certification for NYSOH 
 

If you are interested in becoming a certified broker with NY State of Health you will need to 
complete the steps outlined below.  
Please note:  you must be currently licensed as an insurance agent or a broker in New York 
State. 
 

1. Complete the required training course.  For a list of facilities offering the NYSOH 
certification training click here: http://www.dfs.ny.gov/insurance/agbrok/ab_shop.htm.  
Please Note:  The completion of the Small Business Marketplace course is a prerequisite 
for the completion of the Individual Marketplace course. 

 
 

 
 
 
 
 
 
 
 
 
 

http://www.dfs.ny.gov/insurance/agbrok/ab_shop.htm


 

2 
 

 
 

2.  Once you have successfully completed the certification training you must register your 
course with the NYS Department of Financial Services (DFS).  To do so, please login to 
the Producer Login Page here: https://myportal.dfs.ny.gov/nylinxext/.   
Please Note:  You must register each training separately. If you complete both trainings 
(Small Business Marketplace and Individual Marketplace) you must register each course 
upon completion. 
 
 

 
 

3.  After you login, click on the NY State of Health Exchange tab. 
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4. Your certification course(s) will display on the screen.  You must select the course(s) you 
want to register and click NEXT. 

 
 

 
 

5. You will be asked to confirm your primary email address on the next screen. Review/edit 
the information and click NEXT.   
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6. Review/edit your mailing address and click NEXT 
 

 
 

7. You will need to ATTEST that all of the information is complete and accurate.  Click I 
ACCEPT. 
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8. The last screen you will see is a confirmation screen.  You will get a confirmation 
number here and will be informed that you will be receiving an email from NY State of 
Health inviting you to create a broker account.  You should receive this email within 24-
48 hours after the course registration is complete. 

 
Please Note:  The email you will receive from the NYSOH will contain an invitation code which is 
necessary in the account creation process.  Please copy and paste the invitation code; typing it 
out tends to cause errors.  Also, before you create the NYSOH broker account you will need to 
set up a NY.gov ID (see “How to Create a NY.gov ID”) for details. 
 
 

 


